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How to Update Applications Submitted Via the
Environmental Health Portal

1 Applications submitted via the Environmental Health Portal are available to be
edited after staff has reviewed and marked your application as needing updated.
You will not be able to edit your application unless staff has reviewed and
contacted you to update the application.

Navigate to the Environmental Health Portal located at
https://swdh3.hedgerowsoftware.com/#/home

While logged in to your account, click the "Your Information" tab located in the
menu on the left side of the page.

https://swdh3.hedgerowsoftware.com/#/home
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2 Click "Open Service Requests".

3 This menu will show all portal applications submitted via this account. Additional
information such as application type, reference number, submission date, and
status are also provided.

Hover over the application you need to edit, and click the ellipsis (...) icon.
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4 Click "Edit" to update your application.

5 The application type will remain greyed out and is unable to be edited, all other
fields will be available to edit.
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6 The "Back" and "Next" buttons allow you to move between pages.

7 Documents uploaded to applications can be replaced by clicking the "Choose"
button and uploading a new file.
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8 After making the required changes, click the "Next" button until you reach the last
page.

9 After navigating to the last page, click "Submit Service Request" to finalize and
submit your changes.


