How to View and Send Communications Via the
Environmental Health Portal

1 Navigate to the Environmental Health Portal located at
https://swdh3.hedgerowsoftware.com/#/home

While logged in to your account, click the "Your Information" tab located in the
menu on the left side of the page.
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https://swdh3.hedgerowsoftware.com/#/home

2  Click "Open Service Requests".
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3 This menu will show all portal applications submitted via this account. Additional
information such as application type, reference number, submission date, and
status are also provided.

Hover over the application you want to review or send communications regarding,
and click the ellipsis (...) icon.
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4  Click "Messages" to view or send communications regarding your application.
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5 This view will show all messages sent and received via the portal regarding this
specific application.
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6 To send a new communication, click the "New comment" text box and type a
message.
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Comments

Service Request now in processing

Service Request requires additional items
Good morning, It appears that the Legal Description portion is incomplete. Please edit your application to include this information. Thank you, EH
Front Office
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7 After the message is complete, click "Send".

Activities
Comments

Service Request now in processing

Service Request requires additional items
Good morning, It appears that the Legal Description portion is incomplete. Please edit your application to include this information. Thank you, EH
Front Office
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